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About the Contributors 

SUSANGRI~WOLD is Professor and Assistant Librarian at Hudson BLANDY 
Valley Community College in Troy, New York.She is currently Periodicals 
Librarian and Liberal ArtsLiaison and a member of the faculty committees 
on Curriculum, Honors and Assessment. Ms. Blandy holds degrees from 
Oberlin, McGill University, and the University at Albany (SUNY). She 
has published in the areas of library instruction, assessment, and 
multicultural collection development. Ms. Blandy teaches American 
Architecture and the credit research course. 
PETERV. DEEKLEis the College Librarian and Director of the Madeleine 
Clark Wallace Library at Wheaton College in Norton, Massachusetts. His 
doctoral research concerned the college library's role in the education 
of American undergraduates. Mr. Deekle has served as an academic 
administrator for distance teaching and director of a college honors 
program. He has written numerous articles and has presented recent 
programs on the changing relationships of libraries and faculty in higher 
education. 
MICHAELENGLEis a reference, instruction, and collection development 
librarian in the Olin*Kroch Uris*Libraries, Cornell University, Ithaca, 
New York. He has published articles on the philosophy of librarianship, 
librarians and archetypal psychology, and the role of librarians in the 
university. Mr. Engle is currently constructing a World Wide Web tutorial 
on library research for undergraduates. 
EVANIRAFARBER,College Librarian at Earlham College from 1962 to 1994, 
is now College Librarian Emeritus. He was President of ACRL in 1978/ 
79,ACRL's Academic Research Librarian of theyear in 1980,and selected 
as author of many publications on college librarianship and bibliographic 
instruction. Mr. Farber has consulted with,or been featured at, over 100 
colleges and universities. 
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THOMASK. FRY is Associate Director for Public Services, Penrose Library, 
University of Denver, He was College Librarian at UCLA and conducted 
the focus groups and user surveys discussed in this article. Mr. Fry has 
presented ALA Poster Sessions and published articles on UCLA’s user 
educations programs that are affiliated with the required composition 
courses. He has given talks on a variety of subjects including weeding 
library collections, designing library buildings, hosting traveling library 
exhibit programs, and conducting focus groups and user surveys. 
STEVEGOWLERis Head of Public Services at Berea College’s Hutchins 
Library and teaches in the general studies program. He received graduate 
degrees from Vanderbilt University (M.A., Theology), the University of 
Louisville (M.A., English), and the University of Iowa (M.A., Library 
Science; Ph.D., History of Religious Thought). Mr. Gowler has published 
articles on Coleridge, Melville, liberation theology, and the Scottish 
theologian, Thomas Erskine. 
LARRY HARDESIYis Director of Library Services and Professor at Eckerd 
College in St. Petersburg, Florida. His degrees include a Ph.D. in library 
and information science from Indiana University-Bloomington, an 
M.A.L.S. from the University of Wisconsin-Madison, and additional 
graduate degrees in history and instructional systems technology. While 
head of the reference department at DePauw University from 1983 to 
1985, he directed two bibliographic instruction projects funded by the 
Council on Library Resources. At Eckerd College, Mr. Hardesty hosted 
five Earlham College-Eckerd College bibliographic instruction 
conferences from 1984 to 1992. He authored Faculty and the Library: The 
Unhgraduate Expm%nce (Ablex, 1991), coedited Bibliographic Instruction 
in Practice: A Tribute to the Legaq ofEvan Ira Fader (with Jamie Hastreiter 
and David Henderson) (Pierian, 1993), and cocompiled User Instruction 
in A c d m i c  Libraries: A Century of Selected Readings (with John P. Schmitt 
and John Mark Tucker) (Scarecrow, 1986). His articles have appeared in 
College & h e a d z  Libra*, J b u m l  o f A c a h i c  Librarianship, Library Research, 
h x e l  Library Quarterly, Collection Management, Serials Librarian, Journal of 
Lzbrary Administration, and Collection Building. 
THEODORE is currently Library Director at Lipscomb Library, J. HOSTETLER 
Randoph-Macon Woman’s College, Lynchburg, Virginia. His degrees 
include a B.A. in History from Blufton College and an M.A. in Library 
Science from the University of Iowa. Mr. Hostetler formerly served as 
Head of Access Services at the University of California, Davis and Syracuse 
University. 
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TAYLOR E. HUBBARD(TERRY) is a graduate of the University of Vermont and 
the University of California at San Francisco (M.A. History) and Los 
h g e l e s  (M.L.S.). His publications and papers reflect his interest in 
national and international information policy issues, bibliographic 
instruction, and publishing. Mr. Hubbard has edited and guest edited a 
number of professional library journals. He regularly teaches subjects in 
social sciences and humanities in the interdisciplinary programs of The 
Evergreen State College. 
DAVIDF. KOHLis Dean and University Librarian at the University of 
Cincinnati where he has served for four years. Prior positions include 
five years as Associate University Librarian for Public Services at the 
University of Colorado-Boulder, five years as the Undergraduate Librarian 
at the University of Illinois at Urbana-Champaign, and eight years asSocial 
Science Reference Librarian at Washington State University in Pullman, 
Washington. While at the University of Illinois, he and his staff were the 
first librarians to receive the University’s AMOCO teaching award for 
undergraduate instruction. Dr. Kohl currently serves as immediate past- 
President of the Reference and Adult Services Division of the American 
Library Association, the reveiws editor for RQ, the OhioLINK 
representative to the federal Commerce Department’s working group on 
Fair Use and Copyright, as well as holding a number of university and 
national professional assignments. He has published and spoken widely 
on library issues. Dr. Kohl is a graduate of Carleton College, Northfield, 
Minnesota and received his master’s degree and doctorate from the 
Divinity School at the University of Chicago. While there he received a 
second master’s in librarianship from the Graduate Library School. 
PATRICIAO’BRIENLIBUTTIis Education Reference Librarian at Fordham 
University Libraries, Quinn Library, Lincoln Center, New York. She holds 
an M.L.S. as well as a Ph.D. in Educational Psychology and a M.Ed. in Art 
Education. Ms. Libutti’s research interests include visualization of inquiry, 
social facilitation of curiosity, user information behaviors in an electronic 
environment (inquiry formation and resolution), and lifelong learning 
patterns. 
BARBARA
MACADAMis the Director of the Shapiro Undergraduate Library 
at the University of Michigan and has taught a variety of courses in the 
College of Literature Science and Arts and the School of Information 
and Library Science. For the last four years, Ms. MacAdam has developed 
and taught a semester-long seminar for undergraduates in the Honors 
Program called the Structure of Inquiry in the Information Age. She has 
written widely on libraries and undergraduate education and co-authored 
a recent book for Greenwood Press (1994)on developing academic library 
programs and services for multicultural student communities. 
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PATRICIA MAUCHANis currently User Research Coordinator for theDAVITT 
Teaching Library, and Reference and Instruction Librarian at the Thomas 
J.Long Business and Economics Library, University of California, Berkeley. 
She is the former Head of the Science Libraries at UC Berkeley and has 
written and published in the areas of science resources and services. She 
has also served as a consultant to the editorial boards of two key 
interdisciplinary science indexes. Ms. Maughan also served as the Library 
focus group project coordinator at UC Berkeley. 
ELLENMELTZERis Head of the Teaching Library, University of California, 
Berkeley and former Head, James K. Moffitt Undergraduate Library. She 
has written articles on bibliographic instruction, training reference 
librarians, and physically moving a library during a construction project. 
Ms. Meltzer has given talks on the subject of downsizing and bibliographic 
instruction. 
JUDITH M. PASK is Professor of Library Science and Undergraduate Librarian 
and User Instruction Coordinator at Purdue University, West Lafayette, 
Indiana. Ms. Pask is the author of User Education for,Online Systems in 
Libraries: A Selective Bibliography, 1970-1988 (Metuchen, NJ: Scarecrow, 
1990),and articles on bibliographic instruction in Special Libraries, Reference 
Librarian, Library Software Review, and RQ. 
HANNALOREB. RADER is the Library Director at Cleveland State University. 
She is the author of numerous articles on information literacy and library 
management and organization. She has taught as adjuct faculty member 
in several schools of library and information science. In recent years, Ms. 
Rader has been a consultant to a number of information literacy programs 
in academic libraries and has served on committees to evaluate library 
services in several academic institutions. Ms. Rader is also involved in 
international library activities through consulting and service on 
committees of the International Federation of Library Associations. 
CARLE. SNOWis an Assistant Professor of Library Science and Network 
Access Librarian at Purdue University. He chairs the university’s 
Infomasters Steering Committee and administers the Libraries’ World 
Wide Web and Internet Gopher servers. Mr. Snow was instrumental in 
developing the university’s Adaptive Learning Programs Laboratory 
(ALPS),received a university president’s Affirmative Action Award in 1988, 
and the Libraries MoriartyAward for Outstanding Librarianship in 1994. 
VIRGINIA is currently User Education Librarian, Ohio State M. TIEFEL
University Libraries, Columbus, Ohio. She has an AMLS from the 
University of Michigan School of Information and Library Studies. She 
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as also named outstanding Ohio Academic Librarian in 1984. Ms. Tiefel 
is also the recipient of the Miriam Dudley Award-Bibliographic Instruction 
Librarian of the Year in 1986. Her most recent publication includes 
“Education for the Academic Library User in the Year 2000” ( Infmation 
for a New Age: Redefining the Librarian.Englewood, CO:Libraries Unlimited, 
1995, pp. 57-77). 
